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FORM SELLING PROCESS

Lead
Sources(Online)
Digital Marketing
> Day-2 — TeleCaller
Offline Marketing
> Day-4 —
Web-Site }®—> i i i
I NPF / Basic Registration » 3 « | Sales Pitch Need to be prepared
> Tele Caller > Day-6 > : L
accordingly for individual days
Others > Day-8 —
> Day-10 —
> NPF Automation

3 v

SMS / Email / IVR Day-1 — SMS / Email / IVR
Day-3 —
Thank you for registering with
Day-5 > ODM Educational Group.
Please login for further details.
Day-7 —
LOGIN
Day-9 Form

Not Sold .

Stop SMS / Email /
Tellecalling
(Dump the lead as
HIGHLY NEGATIVE)




Lead
Sources(Offline)

Walk-In

NPF / Basic Registration

Counsellor

Counsellor > Day-2
> Day-4
> Day-6 Sales Pitch Need to be prepared
7| accordingly for individual days
> Day-8
NPF Automation
> Day-10
y
SMS / Email / IVR
v
Day-1 SMS / Email / IVR
Day-3
Thank you for registering with
Day-5 ODM Educational Group.
Please login for further details.
Day-7
LOGIN
Day-9

Form
Not Sold

b

Stop SMS / Email /
Tellecalling

(Dump the lead as
HIGHLY NEGATIVE)




FORM COMPLETION PROCESS

NPF Automation

SMS / Email / IVR
swsiemann | '
Day-1 —

] Thank you for showing interest toward ODM Form Completed - 100%

_ | Educational Group.
Day-3 = Please complete the Application Form to
Logged In —
Day-5 —
il Application Form g===ClI > 20%-90%

¢ proceed further.
Day-7 — Not Logged In
0% - 19%

Thank you for registering with ODM Educational Group.
As per the vacancy we will be sharing you further Admission Process
Details.
Stay Tuned.

Thanks & Regards!

[ Broucher ] [ Counsellor Details ] [ Video Message ]




03 ADMISSION PROCESS - LKG & UKG

PRE-DEFINE PROCESS DATE & TIME (NPF) S/ Ehel]

CONGRATULATION!!
I DAY (1) l— YOU HAVE BEEN SHORTLISTED FOR ADMISSION.

SMS / EMAIL / IVR ABOUT PROCESS DATE & TIME DATE : TIME :
PLEASE CLICK ON LOGIN BUTTON AND FILL THE
| DAY (3) l— FOLLOWING DETAILS FOR ADMISSION PROCESS

LOGIN

LOGIN ID [ ]
[

DAY (-5) from the process date |—> Counsellor —I PASSWORD
5 DAY BEFORE THE PROCESS DATE m
Counsellor will call 5 days before the process date

to those students who have not submitted the
mandatory documents!

AADHAR CARD ( Upload )
FATHER AADHAR: | Upload )
MOTHER AADHAR : | Upload )

SUBMIT

DAY (-1) from the process date }

1 DAY BEFORE THE PROCESS DATE

Automated SMS /Email / IVR

ALL DOC SUBMITTED NOT SUBMITTED

Reminder SMS / Email for Process Date
Process Date & Time.
Reminder for those student who have not submitted the

Documents

Thank you for submitting all the required document for
Admission Process!!
Process Date : Time :




ADMISSION PROCESS - LKG & UKG | ON ADMISSION DAY

REMINDER SMS/EMAIL/IVR

Admission Process Date

HELLO MR. XYZ
THIS IS A REMINDER SMS/EMAIL/CALL TO INFORM YOU THAT
TODAY YOUR ADMISSION PROCESS AND ALL AT ODM.
. i DATE: TIME:
[ Broucher ] [Counsellor Details ] [ Video Message ]
APPLICANT|/ STUDENT

NOT APPEARED APPEARED

PERSONAL INTERVIEW

PERSONAL INTERVIEW

gy PROCEED FOR ADMISSION
DASHBOARD?

& SELECTED UNDER CONSIDERATION + DOCUMENT UPLOAD OPTION ODM CONNECT ERP SOFTWARE LOGIN

PI TEAM CONFIRMATION.
(THIS DETAIL WILL COME FROM APPLICATION FORM)

NAME :

CONTACT NUMBER :
SELECTED DOCUMENT VERIFICATION EMAIL ID :

. J

STUDENT DETAIL IN ODM
ON HOLD CONNECT

FULL SUBMITTED
REJECTED SMS/EMAIL w
[ PARTIALLY SUBMITTED ]—

INVALID DOCUMENTS

WE ARE PLEASED TO INFORM YOU THAT
ON HOLD SMS / EMAIL / IVR YOU HAVE QUALIFIED FOR PERSONAL INTERVIEW ROUND AND
YOU ARE ELIGIBLE FOR NEXT ROUND

[Counsellor Details] [ Broucher ] [Video Message]

SELECTED SMS/EMAIL

CONGRATULATIONS MESSAGE

REJECTED SMS/EMAIL ODM CONNECT LOGIN DETAILS

WE ARE SORRY TO INFORM YOU THAT WE COULDNOT TAKE
YOUR ADIMISSION THIS YEAR!

PLEASE APPLY NEXT YEAR. _
WE WISH YOU ALL THE VERY BEST!!! FACNOW
[Counsellor Details] [ Broucher ] [ Video Message ]
| PAYMENT DETAILS |

[ Broucher ] [ Video Message ]




NOT PAID

v

Counsellor

|

Day-2

¥

Day-4

v

Day-6

v

Day-8

Note :

After Document is verified and proceed for Admission, Student Data will reflect in ODM Connect(Our ERP Software)

Once student will pay from ODM Connect then Payment Status will change in NPF

v

NPF Automation

|

Day-1

¥

Day-3

v

Day-5

v

Day-7




03 ADMISSION PROCESS - Class 1 to 10

Exam Date

PRE-DEIFNE EXAM DATE & TIME NPF DASHBOARD

UPLOAD RESULT IN NPF DASHBOARD

SMS / EMAIL / IVR ABOUT PROCESS DATE & TIME EXAM DATE & TIME
APPEARED STUDENTS

CONGRATULATIONS YOU HAVE BEEN SHORTLISTED FOR ODM
ENTRANCE EXAM.

Day-1

TO CONFIRM PLEASE CLICK

\ 4

ON-HOLD

[Counsellor Details] [ Broucher ] [ Video Message ]

EXAM DATE & TIME
Day(-5 >
yeo) CONGRATULATIONS YOU HAVE BEEN SHORTLISTED FOR ODM SELECTED STUDENTS
ENTRANCE EXAM.

: : CONGRATULATIONS YOU HAVE BEEN
EXAM DA EXAM TS SELECTED FOR PI & DOCUMENT
TO CONFIRM PLEASE CLICK VERIFICATION ON-HOLD CONTENT

WE WILL GET BACK TO YOU SOON

A

ON-HOLD STUDENTS

[Counsellor Details] [ Broucher ] [ Video Message ]

COUNSELLOR

Y

NOT APPEARED STUDENTS

NOT APPEARED CONENT

> Counsellor >

COUNSELLOR WILL CALL AND IFNORM PARENTS
MARK THE RESPOND IN NPF DASHBOARD

EXAM DATE & TIME

CONGRATULATIONS YOU HAVE BEEN SHORTLISTED FOR ODM
ENTRANCE EXAM.

Day(-1) >

EXAM DATE : EXAM TIME :
TO CONFIRM PLEASE CLICK

[Counsellor Details] [ Broucher ] [ Video Message ]




Pl & DV INFORMATION

Y

PRE-DEFINE PROCESS DATE & TIME (NPF) Sl Sl

CONGRATULATION!!
l DAY (1) ]— YOU HAVE BEEN SHORTLISTED FOR ADMISSION.

SMS / EMAIL / IVR ABOUT PROCESS DATE & TIME DATE : TIME :
PLEASE CLICK ON LOGIN BUTTON AND FILL THE
l DAY (3) ]— FOLLOWING DETAILS FOR ADMISSION PROCESS

LOGIN

LOGIN ID [ ]
DAY (-5) from the process date I—> Counsellor —| PASSWORD [

5 DAY BEFORE THE PROCESS DATE m

Counsellor will call 5 days before the process date

to those students who have not submitted the
mandatory documents!

AADHAR CARD ( Upload |
FATHER AADHAR: | Upload )
MOTHER AADHAR : | Upload )

SUBMIT

DAY (-1) from the process date }

1 DAY BEFORE THE PROCESS DATE

Automated SMS /Email / IVR

ALL DOC SUBMITTED NOT SUBMITTED

Reminder SMS / Email for Process Date
Process Date & Time.
Reminder for those student who have not submitted the

Documents

Thank you for submitting all the required document for
Admission Process!!
Process Date : Time :




Admission Process Date REMINDER SMS/EMAIL/IVR

HELLO MR. XYZ
THIS IS A REMINDER SMS/EMAIL/CALL TO INFORM YOU THAT
TODAY YOUR ADMISSION PROCESS AND ALL AT ODM.
i o DATE: TIME:

[ Broucher ] [Counsellor Details] [ Video Message ]

APPLICANT|/ STUDENT

NOT APPEARED APPEARED

PERSONAL INTERVIEW

g PROCEED FOR ADMISSION
PERSONAL INTERVIEW
DASHBOARD?

& SELECTED UNDER CONSIDERATION + DOCUMENT UPLOAD OPTION ODM CONNECT ERP SOFTWARE LOGIN

Pl TEAM CONFIRMATION.
(THIS DETAIL WILL COME FROM APPLICATION FORM)

NAME :
CONTACT NUMBER :
EMAIL ID :

SELECTED DOCUMENT VERIFICATION

FULL SUBMITTED
REJECTED SMS/EMAIL

[ PARTIALLY SUBMITTED ]— STUDENT DETAIL IN ODM
ON HOLD CONNECT

WE ARE PLEASED TO INFORM YOU THAT
ON HOLD SMS /EMAIL / IVR YOU HAVE QUALIFIED FOR PERSONAL INTERVIEW ROUND AND
YOU ARE ELIGIBLE FOR NEXT ROUND

INVALID DOCUMENTS

[Counsellor Details] [ Broucher ] [Video Message]

SELECTED SMS/EMAIL

CONGRATULATIONS MESSAGE

REJECTED SMS/EMAIL ODM CONNECT LOGIN DETAILS

WE ARE SORRY TO INFORM YOU THAT WE COULDNOT TAKE
YOUR ADIMISSION THIS YEAR!

PLEASE APPLY NEXT YEAR. _
WE WISH YOU ALL THE VERY BEST!!! FACNOW
Counsellor Details] [ Broucher ] [ Video Message
Broucher ] [ Video Message

| PAYMENT DETAILS |




NOT PAID

v

Counsellor

|

Day-2

¥

Day-4

v

Day-6

v

Day-8

Note :

After Document is verified and proceed for Admission, Student Data will reflect in ODM Connect(Our ERP Software)

Once student will pay from ODM Connect then Payment Status will change in NPF

v

NPF Automation

|

Day-1

¥

Day-3

v

Day-5

v

Day-7




03 ADMISSION PROCESS - Class 11

CLASS 11

NPF DASHBOARD

EXAM DATES & TIMES

[ PRE-DEFINE SINGLE / MULTIPLE ]

[ PUBLISH J

EXAM DATE NOT SELECTED

\ 4 SELECT ENTRANCE EXAM DATE & TIME : SMS / EMAIL / IVR

Day-1
PLEASE SELECT EXAM DATE & TIME

DAY'3 LOGIN

[Counsellor Details] [ Broucher ] [ Video Message ] EXAM DATE SELECTED

Y

Y

START: SELECT EXAM DATE & TIME

END : SELECT EXAM DATE & TIME

ADMIT CARD DOWNLOADED ADMIT CARD NOT DOWNLOADED

COUNSELLOR

Day (-5) Counsellor » COUNSELOR WILL CALL AND INFORM
PARENTS TO SELECT EXAM DATE FROM
NPF DASHBOARD AND MARK CALLING
STATUS

COUNSELLOR

1. Reminder SMS / Email / IVR
2. Select Exam Date those who have not selected exam date

Y

Y

DAY (-1)




Exam Date

NPF DASHBOARD

APPEARED STUDENTS UPLOAD RESULT IN NPF DASHBOARD
NOT APPEARED

ON-HOLD

ON-HOLD STUDENTS

SELECTED STUDENTS

CONGRATULATIONS YOU HAVE BEEN
SELECTED FOR PI & DOCUMENT
VERIFICATION.

WE WILL GET BACK TO YOU SOON

ON-HOLD CONTENT

\ 4

NOT APPEARED STUDENTS

NOT APPEARED CONENT




Pl & DV INFORMATION

Y

PRE-DEFINE PROCESS DATE & TIME (NPF) Sl Sl

CONGRATULATION!!
l DAY (1) ]— YOU HAVE BEEN SHORTLISTED FOR ADMISSION.

SMS / EMAIL / IVR ABOUT PROCESS DATE & TIME DATE : TIME :
PLEASE CLICK ON LOGIN BUTTON AND FILL THE
l DAY (3) ]— FOLLOWING DETAILS FOR ADMISSION PROCESS

LOGIN

LOGIN ID [ ]
DAY (-5) from the process date |—> Counsellor —| PASSWORD [

5 DAY BEFORE THE PROCESS DATE m

Counsellor will call 5 days before the process date

to those students who have not submitted the
mandatory documents!

AADHAR CARD ( Upload |
FATHER AADHAR: | Upload )
MOTHER AADHAR : | Upload )

SUBMIT

DAY (-1) from the process date }

1 DAY BEFORE THE PROCESS DATE

Automated SMS /Email / IVR

ALL DOC SUBMITTED NOT SUBMITTED

Reminder SMS / Email for Process Date
Process Date & Time.
Reminder for those student who have not submitted the

Documents

Thank you for submitting all the required document for
Admission Process!!
Process Date : Time :




Admission Process Date REMINDER SMS/EMAIL/IVR

TODAY YOUR ADMISSION PROCESS AND ALL AT ODM.

HELLO MR. XYZ
THIS IS A REMINDER SMS/EMAIL/CALL TO INFORM YOU THAT
i o DATE: TIME:

[ Broucher ] [Counsellor Details] [ Video Message ]

APPLICANT|/ STUDENT

NOT APPEARED APPEARED

PERSONAL INTERVIEW

PERSONAL INTERVIEW

N PROCEED FOR ADMISSION
DASHBOARD? SELECTED UNDER CONSIDERATION + DOCUMENT UPLOAD OPTION

& ODM CONNECT ERP SOFTWARE LOGIN
Pl TEAM CONFIRMATION.
(THIS DETAIL WILL COME FROM APPLICATION FORM)

NAME :

CONTACT NUMBER :
SELECTED DOCUMENT VERIFICATION EMAIL ID :

FULL SUBMITTED

[ PARTIALLY SUBMITTED ]— STUDENT DETAIL IN ODM
ON HOLD CONNECT
INVALID DOCUMENTS

REJECTED SMS/EMAIL

WE ARE PLEASED TO INFORM YOU THAT
ON HOLD SMS /EMAIL / IVR YOU HAVE QUALIFIED FOR PERSONAL INTERVIEW ROUND AND
YOU ARE ELIGIBLE FOR NEXT ROUND

[Counsellor Details] [ Broucher ] [Video Message]

SELECTED SMS/EMAIL

CONGRATULATIONS MESSAGE

REJECTED SMS/EMAIL ODM CONNECT LOGIN DETAILS

WE ARE SORRY TO INFORM YOU THAT WE COULDNOT TAKE
YOUR ADIMISSION THIS YEAR!

PLEASE APPLY NEXT YEAR. _
WE WISH YOU ALL THE VERY BEST!!! FACNOW
Counsellor Details] [ Broucher ] [ Video Message
Broucher ] [ Video Message

| PAYMENT DETAILS |




NOT PAID

v

Counsellor

|

Day-2

¥

Day-4

v

Day-6

v

Day-8

Note :

After Document is verified and proceed for Admission, Student Data will reflect in ODM Connect(Our ERP Software)

Once student will pay from ODM Connect then Payment Status will change in NPF

v

NPF Automation

|

Day-1

¥

Day-3

v

Day-5

v

Day-7





  

