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Non-Verbal Communication
Definition:

• Non-verbal communication is the message we send to others without using any 
words.

• We send signals and messages to others, through expressions, gestures and body 
postures.



Non-Verbal Communication

• In our day-to-day communication, it is observed that most of the communication is 
done using body movements (face, arms, movements, etc.) and voice control 
(Voice, Tone, pauses, etc.).



Non-Verbal Communication



Non- Verbal Communication

• Non-verbal communication makes our message stronger.

• Our message becomes more effective if we use the right gestures while 
communicating.

• If we know about non-verbal communication, we can understand our audience’s 
reaction and adjust our interaction accordingly.

• Using the right gestures and postures is a sign of professionalism and etiquette.

• If verbal messages are obstructed by noise or distance, etc., we can use our hand 
movements to exchange messages. For example, placing a finger on the lips 
indicates the need for silence while nodding the head is the same as saying ‘yes’.
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Visual communication

• Visual communication involves sending and understanding messages only through 
images or pictures.

• The main advantage of this type of communication is that a person do not need to 
know any particular language for understanding it.

• It is simple, easy to understand and remains consistent across different places.



Examples of Visual Communication



Home Assignment

• A. Multiple choice questions

Read the questions carefully and circle the letter (a), (b), (c) or (d) that best     
answers the question.

1. Which of these is a positive (good) facial expression?

A. Staring hard

B. Nodding while listening

C. Wrinkled forehead

D. Looking away from the speaker

2. What does an upright (straight) body posture convey/ show?

A. Shyness

B. Fear

C. Confidence

D. Intelligence



Home Assignment

3. Which of these is not an appropriate non-verbal communication at work?

A. Putting arm around a coworker’s shoulder

B. Shaking hands firmly

C. Looking at the speaker with a smile

D. Standing with an upright posture

4. When you are preparing for a presentation, you should __________________.

A. focus on the objectives of the presentation

B. practice your speech in front of a mirror or friend

C. do rehearsals to time your presentation of slides

D. All of the above



Home Assignment

B. Put a × mark against the actions below which are incorrect

A. for demonstrating the use of non-verbal communication

B. Laughing during formal communication

C. Scratching head

D. Smiling when speaking to a friend

E. Nodding when you agree with something

F. Standing straight

G. Yawning while listening

H. Sitting straight

I. Maintaining eye contact while speaking

J. Biting nails

K. Firm handshake

L. Clenching jaws

M. Looking away when someone is speaking to you

N. Intense stare



Home Assignment

C. Short answer question:

1. Give examples of any four common signs used for visual communication.factors 
affecting perspectives in communication. 
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