
DOUBT CLEARING MODULE - OBJECTIVES 
A STUDENT APP

1
Student can select subject & chapter, then there should be a provision for Title , Description & 
Attachement option to raise doubt!

2
Student can reply with the help of REPLY OPTION after where Student can send text, voice, 
attachement & attach image with camera!

3
Doubt List page : Here student can see all the doubts which he/she has raised along with filter 
option "Subject, Chapter , FromDate,ToDate ,Doubt Status"

4 Doubt Status on student view will be " Pending , Solved , Verified , Rejected"

5
Once teacher will mark the doubt as "SOLVED", student should have an option to "VERIFY" 
that particular doubt.

6
Without verifying solved doubt student wont be able to raise new doubt, POP UP Should come 
"Please verify your previous doubt"

7
In the doubt list screen, show report : "Total Raised, Total Pending, Total Solved , Total Verifed, 
Total Rejected count, Total Not Verified"

8
If possible we can put scribble board option where student can write doubt on screen and it will 
be posted as image with Audio option (3rd party integration)

9
Check Schedule Option. : Here student will be able to see when teacher can come online and 
solve the doubt either F2F or in video call!

10 Note : Student can't reply once doubt is VERIFIED
11 Doubt Clearing Scheduled Date & Time & List

B TEACHER APP
1 Provision to select Class, Section, Subject , Chapter then doubt list will open!
2 Note : Teacher will be allowed to select only assigned Class, Section, Subject, Chapter list only!
3 View or detail page : Where teacher will be able to see the text, attachement sent by student.

4
Reply Option : Where teacher will be able to reply with the help of Text , Attachment , Image
(Camera) , Voice Message & Scribble Board

5 Option to update doubt status from Pending to Solved or Rejected.

6
Note : Once student will verify the doubt by giving score, this score should not be visible to 
teacher!

7
Schedule Option : Where teacher will be able to solve doubt of 2 or more student at one time. A 
seperate dashboard is needed!

8
Doubt Report : Total Doubt , Total Solved, Total Pending , Total Rejected , Total Veirifed , Total 
Not Verified



9 Schedule Doubt Clearing Class
10 Scheduled Doubt Clearing List
11 Doubt Setting

C REPORT

1
Class, Section, Subject, Chapter, Teacher wise doubt report (Total Raised , Solved, Pending , 
Rejected , Verified , Not Verified)

2 Option to view doubt list and doubt details in Admin Dashboard
3 Doubt Analysis - Class Wise (Chart Analysis + Excel View) & Download excel option
4 Doubt Analysis - Section Wise (Chart Analysis + Excel View) & Download excel option
5 Doubt Analysis - Subject Wise (Chart Analysis + Excel View) & Download excel option
6 Doubt Analysis - Chapter Wise (Chart Analysis + Excel View) & Download excel option
7 Doubt Analysis - Teacher Wise (Chart Analysis + Excel View) & Download excel option

D NOTIFICATION
1 If student is raising any doubt, respective teacher should be notified
2 If student is replying, teacher should be notifed
3 If teacher is replying, student should be notifed
4 If Teacher is scheduling doubt clearing class, student should be notfied
5 If Teacher is Changing Doubt Status then Student should be notified!
6 If doubt is pending for more then 24 hours, teacher should be notifed!


