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Learning outcome of this Session

Student could able to understand:
• What is communication?
• Methods of communication.
• Communication Process and Elements.



Introduction

• Method of Communication:

⮚ The word “Communication” has been derived from Latin word “Communicare”

⮚ “Communicare”  means to share.

⮚ Communication is the process of transferring or sharing of information, ideas and 
thoughts between two or more people.

• Communication has three important parts:

1. Transmitting— The sender transmits the message through one medium

or another.

2. Listening— The receiver listens or understands the message.

3. Feedback — The receiver conveys their understanding of the message to

the sender in the form of feedback to complete the communication cycle.



Communication Process and Elements



Elements Of Communication 

There are 7 elements of communication:

• Sender: the person or entity originating the communication.

• Message: the information that the sender wishes to convey.

• Encoding: how the sender chooses to bring the message into a form 
appropriate for sending.

• Channel: the means by which the message is sent.

• Receiver: the person or entity to whom the message is sent.

• Decoding: how the receiver interprets and understands the message.

• Feedback: the receiver's response to the message. 





Method of Communication





Choosing the right method of
communication depends on

❖ target audience

❖ costs

❖ kind/type of information

❖ urgency/priority
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