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∙ Communication is the sending and receiving of messages 

and information. 

∙ For example, when we meet someone, and talk to them, 

we are communicating. 

∙ Communication can therefore, be spoken, written or even 

visual. 

What is communication? 



∙ Communication can be of two types - personal 

communication and mass communication.

∙ PERSONAL COMMUNICATION 

∙ Communication that takes place between two or a few 

people is called personal communication.

∙ Communicating through letters and the telephone are 

examples of personal communication. 



Postal System
These letters are then carried by road, rail, air or water transport to different cities and countries. 

For the letter to reach safely, we must write the complete address along with the PIN code.

PIN CODE- 751032 PIN- Postal Index Number



The Telephone 

∙ Personal communication became faster when the 

telephone was invented by Alexander Graham 

Bell more than 100 years ago. 

∙ With the telephone, people could connect to 

anyone anywhere in the world in a matter of 

seconds.



Cellular phones 

• Cellular phones are wireless telephones. They are not 

attached to a wire, so we can carry them anywhere we go. 

• Cellular phones are also known as mobile phones.

• We can also send instant messages or SMS ( short Message 

Service)



Written messages can be sent instantly through a fax machine. 

 Fax Machine



1. Communication is the ______________ and ________________ of messages and information.

2. Communication can be ____________ types

3. People used drums, pigeons to send messages in ____________ times.

4. People send letters and parcels to each other by _____________.

5. Communication takes place between two or a few people is called _________________.

Fill in the blanks 



HOME ASSIGNMENT

• Make a list of inventors of –radio, television, telephone  fax machine 
, computer etc.



LEARNING OUTCOME :

Learner will be able to know:

● different types of communication.
● about telephone
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