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SESSION1 
A.Multiplo choice Questions 

1 sf the ollouseimg js NoT am 
elemet ek Cozmmiinicition wwithin 
the Cemminicatienpsteces3 cycle 

AnsCd) ime 

2Yet neead to apply leae at wsrcl 
hthichonetheo oR Cenmiunicatien 

Ans Cae-mail 

3. Bay which acien CamLerderes &lnd 
Aheismess age3 

hrnsC uwiting 

B.Subiective type ounstion 
1. make a chart mighlighting all th 

metheds ef cemmunicatien.Use 
maskass nd cetoures to doigllight 

dikfescences aerng8t all. 
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Pns-ectieds of Cemmunication 

Desceibtien Dmethed 
gaca do face 9t helb dhaonessagc. de b 

inhoscnaal 
cemmunica-Sincebooly longtuage. canbe 
tien 

wmdotood cleasely &auicly 

Beem inthis Caae, itadde 
To the elpectivenesa ef Lhe 
Cernmurlcatien 

E-mail It ie useoAe Cenmunicolls 

quickcly with one oo mmany 
individuuals in vaieus 

lecatiens &effercs flecibili 
Contenience & leus csst. 

Netice tectie.when the Lame 
meBage2ent to olange 

9scoup oh people ushoree 

e-mailcemm icolien May 
net Leo ebfectise.
EcChamge in the Lunch 

time fe kactouy uercker 

postees 
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Businss 
meetings 

Cemmumication.dwinng 
busimes8 9ceetings Qt an 
iganisatien ace geneecally 
adtalrcessecd tea gsep ef 
anple. Jt can be helatel 
to eusis managemet 

and. Ocgamisationaldecisisns 

e-theecMethedsSecial netuseedes, message 
Bhene Call-foe.cemmni- 

catien, bleg., nuslotter.et 

Choesing tho seigort onetthodtof 
Cemmunicatisn dependk 

k Tarnget auolience 
eCot 

cind ltYpe of infotesanation 
Ucgencuy 1peeieeits 

A cheice Qustions 
SESSION 2 

1. hicl ef th fellousing is an eccanple 
esecal Cemmiunication? 

AnaCc Phene Call 



2 LntAat asce 4pes of wDas we ahoula 
LusCo vercbal cemmunication? 

hsCb Simple 

3. LAlay de we UBe C-maile 
Ans-Ca do cemmunicate usith mamypeop 

at the 3ame time. 

B Suubpectine aues tion 
1.ist the ditfercent tpes.ef uebal. 

Cemmaicatien includle ecamnples 
each uecbal cermmtunication tHp 

rnsdypes bf Vbal cemmunicatisn 

Jubes Desceeipien 
LntercbeAerd lisocun.of commmunucation 
cemmunicat-takes place vetweem tiwo 

iandividuals amd is tiuus a 
e-en-ene coULsatlen. 

4-t Cam be fotunal er inhotunal 
camples- A managee 
discus&uingtn perketmance 
Lwith avn Cmp legee and tuws 

eiernds discussing heeuserl. 
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Lolcitten 
Cemtiumic-ation iuolvez uitig 

atien 

Shis Roresnef co unic-

usescade.1t Can ke lettocs 
Cicculas8, epeeta, 
921aiuals, SMS, Secial 
meoia Chascti, etc.Itcan
be betuseemAreee 

pceßle. 
ocamplos- Amamagee 
wtiling am apreciatibn
e-mailto am empleyce&| 

Leuiting a lettese Ae gpeamd- 
9meth emauuisdimg aloe 

heakth. 

Small.peup takesplace uw-hen 

CemUnic- hee ace nga than 

atien tuss people imUslred. 
Each panticipamt cam 
imtercact andcenuerse 

ustth the zcestt 
EcammploB- Pess cenferc- 

Pnmce3, Beas 
amd Tean gneetungs 

OL 
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PuBPic Cemm-his type of Cemiunica 

tion takuplace whum e 
inndiriduab aoldrBe2 a 

umicatien 

Lasge gatihuing 
Epcampls-Electen 
Canpaigus amd public 

&pecches by dignita:iss. 
SESSION-3 

A.multiple cheice Quwstiezs 

1.hthich ef these is.a pesitivegeod 
acial eoprcessien 

P CcSomiling Centinuususly 

2 htaat does am ubright (stscaigit)]| 
beolybostusee conveye sheu 

ne Cc Cenfiolesnce 

3.whih ek Ahese is N0T am appncopri 
ote men- vbal cenmunication 
ot woh?

fans-Ca kuping bannds in poclats whil 
talkia 
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4whichok theho llecsing statemmeat 
is treue absut commiumcation? 

Rus- CdD 7% communicatien is done uing 

5. isttRe actions belos whih ace 
ecamples ef baal nen-VLbal comm-
Lwnicaten. 

AnB-Aauglning dwing femal Comminicatien 

*SCatehiing bhead 
*Yaueming urhilolistening 
Cihorg nails 
Clenchiung au 
eshcing ausay when Bemeeei 

spealciung Ao yu 

Tontembe stace 

B. Subjectue uestion la 
1. Deaus any fuee Common signs wead 

foe tisual cemnunication. Efplaln 
what eaclh coweye amd wrhe see diol yeu 
See it 2 

Ans- Viual cemmmunicatien pres1ve3 to ba 

effectiwe 2ince it imasplases itescchan 
gLug wsg. ages enly twcs1gh images e 

yTD 

pictvi3 



dueCommen sigul ued f yOns 
Cernarurnicatien 0 

1. Aleparrdkinag zene 

. Ne Entry 

3 Damgi htnning 
DA 

4. Ne mebile. PhenMe 

5. ndre cCTV Surawillance 

ceTVI 
oPERA 



SESSION-4 
A. utiple chotce Qutio 

. Lthiciof Ause axce the camples of 
pesitire feedlback 

fns-Ca) ALL F Aha abeve - Eccellert, ypur 

woscc bas inpOPEA, L meticedyoue 
dedicatien touwards tho prcoject, You
ace aluays dsing it the. Lwseorng way 

2 Lnihict ef those Ccamp les negat- 
efecadback ? 

Aws- Cd Nene e tte abeve 

.Lnthickef the fellosirg asce eßfective 
compenents ek a feedbace 

hs Specificy direct &henest, obinien based

e. Subpectise auestien 
1. nhot de yea mean bLeedbacle? 

Phz- Jec ebfectuse Cemmiuricatiszn, itis 
inporcdant iat the Semdirc sreceive 
an achneurtedgemerbcem the 
ceceiverc abeut gettivg tho msage 
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SESSION S5 
A. multiplo Choice usstions 

Lalhich. ef these is NOT a Commen 
Cemmunicatien barercive? 

Hng- (c irancial baouve 

2whichek the2e Ace usays To otercem 

Cemmuunicatien barviers 
Aus Ca) Kespectin Each cthere dilfennces 

andCb) Usiig a translatoi 

B. Sulpective Quw3 tien 
4. site deus the cemmen Ce mUni 

Catlen baroieses yeu may Come 
aresswhen yeu meLe Te mew 

citiy efc Cetunituy 

Ans- Caroiercs to Efectse Cemmusnica- 
tion: 

hysicCal Barciers -Chyslcal baocier 
isthe eneirenmental amd. omaturcal 
Condition bhat act a3 a barvuero ijn 
Cemmurication Sending messaqe em 
Sndr lo peceiverc. Nst being abla 

te see gestures, posture Quagenoal 
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bodly Aanguage Cam mnke conmuni 

Catien less ehfectiive. 
Joc ecample- tect mnessage. ate 

cten tesk egfectise than focslo face 
Cemmmicatien. 

inguistic Barnieses-he inability 
Te Cemmunicale using a kanuage L 

cnocsNa3 KamguagebarrdP AO 
Communicaien. Kangangebarrics 
Qsco he mesE COmmen Communicat 

ien Len baiRIE, ushich. cause miumd- 
8tamalings aund misintereprcetation 
betuweenpeaple
Gor ecample -slang, poccfessional 
asgen and segional 'celloauilins 
can make cormunication difRiculto. 

Datercpersonal Bavoieres -Barociess 
to intpecsenal cemmunicotion eccure 
when ttie Benderds message is ceceived 
dierently rem it oas intended. 

Stage feas, lackok uill Te communica- 
ti, persenal dihfercences cam create 
inteieheresenal tarievs Le communicatien. 
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xOtgarnisationol Larcociercs 
the orgamisatiomal Caricr3 uheosto 

the hindrcances itheHlocao vf 
infetmmatien amreng the mployee2 that 

miglut scesCt in a CemmePLOial 

ailiurce of am ekgamization. 

Cultuscal Baroiers- Cultusal baroiee 
ehenn peopleof dtjercant cultwcas ae 
wnablo të wndeseTanma ench othe 

Custems, FO8ulting inimcenseniemcos 
aud adihkicuties. 
Feepe 3emetimes makes &teceotepical 
asaumptiens abeut etheres bazedl en 
theire cultusral backgreund, this leodt 

Te olchfe:comce in 9hiiens amd Can be 
a 9ajoc baroi TE LhKectiuse cemamunicatia 

* 

SESSION 6 

A.Multph cheice Questions 

1. Sn whichek the follocring, tiu 
wndeslined uwe-cal is an adhctise 

Pns CaRadea hasa ed dreess 
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2 whch oR tuse senteuces is Capitalis 
ea cotrcecty? 

Phs-Cdoshe is airing en Yenday. 
3. whica ef iose seterace are 

punctuéted corceetiy ? 
Rrns Ce)Jarm se eccited abet my kiest 

oreign beap l amd Ca) dbis is 
oduls notebeoe 

4. Ln tuhich ek Xhese Bentences Canyeu 
nnal an adhserb

Aris Ca) Dirya deins milk euenyday 
B Gllin the blanes. 
1.a.The bey is zLimming. 
b. Ihechildscen asceblayinag 
C.dheLtucont asce ueiting 

d Rahin is deusing the cas. 
e ms Se is teaching 

Ihe Cat is eatiing 
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C.Subjectise 9uestion 
1 dolctuky tbe conjunctions and prop 

Sitonscom the lis beleus and 
Cwito �hese im the Co4pCACtbec 

OBe, Cecause, unadere, And, Sinc 
Don, At, ACtiheugta, S, Up, Dn 

Besiode 
Ph- CenjunctionBecause, ama, Sirce 

QCthieupla, Drty at. 

Psebe2itiens Ue, wmdes 
up, en, Beside 

SESSI0N7 
A.mutipa choice Que3 tions. 

1. 4olesutity tho Bthject in ths sente 
e dhechilodseenplaycd kootbal 

frnB-(AD Lhe childrcen 

2. Ldentiky tbe. hfeci .in the setene 
e de childronplayed football. Pms CD) eothall 
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3.Luthich of ttese Jeuutences bhas bota 
inolisuct and doect okject 

Aus-CD) He wwtote his sister a ltbee. 

LhichoR there Lentences il in 

passive 0ice 
Ans Cb) dhe clock usas pepoiveol by Rapu. 

5 Lortify tha. object, vercb adsuljet 
in Ahe Sentemce, dh COsc CPcashed 

inte a tree" 
fhs (a ehject-atreee, vesh- Crasbndl; Suhject 

99 

-heCac 

dt Ldentiky ihaindiuctcbjct in tbe 6. 

Serzbence, 'dhe band playeol rusic 
he tie auolience 

Ans- Lo audience 

e2c. Shost answe quettens l 

Suejectwe ustuen. 

wtit tuwo Bivntences ofeaclh yéaf 
B0mtenceBtateynlut, Qution, 
ecclamatoruy amd, ocdle 
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d Ans Statemest-hlaterle docwrnw 
4haue lostpatience. 

Questieu- Shall we go to mascket? 
Haue youu eweo bentefil 

Ccclamatog setence- 

Alas! nydeg is dend. 
Pae Ye QLse dene wrerdrcs. 

Odes- Go thwe. 
eae Ahe place at ence. 

which is eufarsurite fooo, olishor 
Cuusine wreite wepascagseaphs abeut 

yowe falseusite foool, olsh e Cuisine. 

êachascagscapabaue a mimumum 

eie Bentenc .ake SAure yeu follus 
all. the Buls about sentences and 
Pornagaphs yeudawe learcnt6

muavewite foeo 
As. the ecld i aauancing day baday, 
tis beceniing ealier të 9et accos to mang 
imols e foed ot ewe deestelp.Lhase eaten 
9mamy cuibimess but my aveusite koed 
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s dehiritely a burrgeh. L Camo 
Pesist nysel uwhen ib Cemes o 
bwger hey asco 30 20t yet 

Cumchy esb and juicyAhats 
tove eating it. Eventacugh thorce asce 

many Rinds ek burgese, my favewite 
Cricken Pne is a chicken buscges. dAe chicken 

patty giwes a burgero ajuicy kaste andd 

it tingtes m4y ~aste buds eweey tine 
eat iA. 

9 Love eating buwegee uwhich is fUlea 

Cith. cheese amd vepetnbles. Mf percsenal 
aveurite il lettuce. St qisee the bvgere 

ARe piqet ameuaiek Leceslanerzanrd 
cumchiner 
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