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To: Happiness Help Desk <HappinessHelpDesk@odmegroup.org>

Sir,

As the subject reveals itself, I would like to draw your attention towards the said subject.

I procured all the books/notebooks from the School's utility store. On that day I queried regarding price of the book not
mentioned anywhere in the book. The person in charge also justified the cost being Rs.500/- as it is a whole year
program and not just a book, for any further query he advised to raise the concern to competent authority.

Even on the back of this book, it is mentioned not for individual sale.

Some points need to be clarified as follows:
1. Whether this is as per CBSE syllabus 
2. If it is in the syllabus, why is it not included in the course curriculum posted on 7th May & 9th July in The Parent's
Whatsapp group
3. In the time table posted on 3rd May though it was not mentioned, but timetable posted on 26th May, it is mentioned
to be held on every Friday from 11.15am-12 noon. But till date a single class has not been held.
4. If you are not going to conduct LIM class, so you should take the book back from us and refund the money.
5. By the way, what is the use of such costly book and please justify whoever has recommended this book or it is just
another way of money extraction from fellow parents !!!

It is very unfortunate, but buying a book which is of no use at all as per ongoing/current scenario clearly depicts the
carelessness/incapability of the Academics/Administration/Management.

Hope, you will address this grievance and resolve it soon.

Thanks & Regards

Debadatta Mohanty
F/o-Nistha Mohanty


